UBND TINH TAY NINH CONG HOA XA HQOI CHU NGHIA VIET NAM

SO TAINGUYEN VA MOI TRUONG Poc 1dp - Tu do - Hanh phic
$6:232 6/KH-STNMT Tdy Ninh, ngay A4 thdang § nam 2015
KE HOACH

Pitu tra, khio sat sw hai long ctia ngwoi dan, t6 chire ddi vai su phuc vu
ciia S& Tai nguyén va Méi trwong va cac don vi truce thude nim 2015

Cén ctr Quyét dinh sé 2945/QD-UBND ngay 24/12/2014 cia UBND tinh vé
viéc ban hanh Ké hoach trién khai phuong phap do luong su hai long cua nguoi dan,

t6 chire dbi vai su phuc vu ctia co quan hanh chinh nha nudce tinh Tay Ninh giai doan
2014 - 2020;

S& Tai nguyén va Méi truong xdy dung Ké hoach diéu tra, khao sat su hai
long cua nguoi dén, t6 chirc doi véi sy phuc vu cua S¢ Tai nguyén va Moi truong va
cac don vi tryc thugc ndm 2015 (sau ddy goi tat 1a do luong su hai long) cu thé nhu

sau.
~ LMUC PiCH, YEU CAU, PHAM VI, POI TUQNG DIEU TRA, KHAO
SAT
1. Muc dich, yéu ciu
a) Muc dich

Ném bit kip thoi cac mong mudn ciia ngudi dan, td chirc dé nang cao chat
lugng phuc vu ciia S Tai nguyén va Méi truong va cac don vi truc thude.

b) Yéu cau

Danh gia phai dam bao khach quan, cong khai, minh bach vé chat luong
cung cép dich vu hanh chinh cdng tai S¢ Tai nguyén va Moi truong va cac don vi
truc thudc.

2. Pham vi, d6i twong diéu tra, khio sat

a) Pham vi diéu tra, khéo sét

T6 chire didu tra, khao sat su hai 1ong cua nguoi dén, to chirc vé cac dich vu
hanh chinh tai B§ phan tiép nhan va tra két qua da duoc thuc hién trong nam 2015 tai
S¢ Tai nguyén va MG6i truong va cac don vi truc thude.

b) Béi tuong diéu tra

Nguoi dan cu tru trén dia ban tinh Tay Ninh, t chirc o tru so tai dia ban unh
Tay Ninh da sur dung dich vu hanh chinh cong tai B§ phén tiép nhéan va tra két qua
cua So Tai nguyén va Méi truong va cdc don vi truc thudce thude pham vi diéu tra,
khao sat theo K& hoach nay.

II. NOI DUNG KE HOACH



1. Dich vy cdng duge diéu tra, danh gia

Cap giay phép khai tham do, khai théc tai nguyén khoéng san, tai nguyén nuoc,
xa nuoc thai va nguon nudc; G1ay phép méi trudong; Giao dat, cho thué dét, cip
gidy chiing nhan quyén st dung dét cho t6 chtre tai S¢ Tai nguyén va Moi truong.

Cap Glay chung nhan quyen st dung dit, quyén s hitu nha & va tai san khac
gan lién voi dét dbi véi ho gia dinh, c4 nhan tai Chi nhanh Vin phong Pang ky DAt
dai cac huyén, thanh phé.

2. MAu phiéu va s6 lrgng phiéu diéu tra, khio sat

~ a) Phiéu dieu tra, khio st déi voi cac dich vu hanh chinh thyc hién theo mau
phicu diéu tra cia Ké hoach duoc ban hanh tai Quyét dinh s6: 2945/QD-UBND ngay
24/12/2014 cua UBND tinh (c6 kém theo).

b) S6 lugng phiéu diéu tra 1a 2.050 phiéu (tai S& 250 phiéu, tai cic Chi nhanh
Van phong Dang ky dat dai 1.800 phiéu, 200 phiéu/huyén).

3. Thoi gian va cach thire thuwe hién

a) Thoi gian thwe hién trong quy IIT va quy IV niam 2015, cu thé:

- Xac di

- T6 chirc diéu tra, khao sat (Phat phiéu, thu phiéu diéu tra, khao sét), tng hop
két qua diéu tra, khao sat.

quy mo, mau dieu tra, khdo sat. In Phiéu diéu tra, khao sat.

- Bao c4o két qua diéu tra va cong b két qua didu tra, khéo sét.

b) Cach thire thwe hién diéu tra

- Nguyén |tac thue hién diéu tra

+ Cong chie B phan Mot cura thude S¢ Tai nguyén va Moéi trudng chu tri phat
phiéu hoi y kién nguoi dan va té chire khi dén thuc hién cac dich vu hanh chinh c6ng
tai S¢ Tai nguyén va Mai truong;

+ Cong chirc B phan Mot cua thuge Chi nhanh Véan phong Dang ky Dit dai

phé chu tri phat phiéu héi ¥ kién nguoi dan khi dén thuc hién cac
dich vu hanh chinh cong tai Chi nhanh;

- Cach thire thwe hién diéu tra, khio sat

Sau khi duge phat phleu hoi y kién v& dich vu hanh chinh céng, nguoi dan va
t6 chtre tra 1o xong (dlen phiéu xong). Céng chitc B phan Mot ctra hudng dan nguoi
dan va to chiic bp phiéu vao hép thu gbp v ctia don vi.

Chanh Vah phong S& thu phiéu tir hop thur gop v tai S6.
Giam doc|Van phong Pang ky Dt dai thu phiéu tir hop thu gbp ¥ tai cac Chi
nhanh.

1I1. TO CHUC THUC HIEN

Vin phong S¢ Tai nguyén va Méi trudng Chu tri tham muu Ban Giam déc So
thuc hién K€ hoach nay, cu the:



- Thuc hién diéu tra, phic tra két qua diéu tra, tong hop phiéu diéu tra;
- Téng hop, phan tich sb liéu; x4y dung bao céo két qua diéu tra;
- Béo cdo két qua didu tra va cong bd két qua didu tra;

Trén day 1a Ké hoach Diéu tra, khao sét su hai long cua nguoi dan, t6 chire doi
voi su phuc vy ciia S& Tai nguyén va Méi trwong va cac don vi true thude nam 2015./.

Noi nhan:
- UBND tinh (b/c);
- Cac don vi, phopg thude So;
- Luu: VT.
-

Nguyén Pinh Xuan

J



PHIEU PIEU TRA, KHAO SAT SU HAI LONG
CUA NGUOI DAN, TO CHUC POI VOI SU PHUC VU
CUA CO QUAN HANH CHINH NHA NUOC
(Kém theo Ké hoach sé333¢KH-STNMT ngay1/8/2015 ciia So Tai nguyén va Moi triong vé
diéu tra, khdo sdt sw hai long cuia ngudi dan, té chire doi voi su phuc vu cia So)

------------------------------------------------------------------------------------

Dé ¢6 co s¢ cii thién, nang cao chat lvgng phuc vu nguoi dan cua co quan hanh chinh
nha nude, S6 Tai nguyén va Moi truong tinh Tay Ninh tién hanh khao sat me do hai long
ctia ngudi dén, t6 chire ddi voi viée giai quyét th tuc hanh chinh.

S& Tai nguyén va Moi truong tinh Ty Ninh rdt mong nhén dugc su hop tac cua
Ong/Ba théng qua tra 10i diy du, khach quan cac cau hoi sau day.

Pé nghi Ong/Ba

+ Dénh diu (x) vao 6 vuodng (L) trude phuong én tra 161 ma Ong/Ba chon dbi voi cu
héi ¢6 6 vudng trude mdi phuong an tra 1oi.

+ Khoanh tron vao chit s6 (1, 2, 3, 4, 5) twong tng véi mire diém ma Ong/Ba chon doi
vO1i cau hoi cé thang diém.

A. THONG TIN VE NGUOI TRA LOI PHIEU

Xin cho bi€t thong tin vé ban than Ong/Ba theo cac ndi dung dudi day:
1. Po tudi

0 Duéi 25 tudi

125 - 34 tudi

135 - 49 tudi

50 - 60 tudi

0 Trén 60 tubi

2. Gidi tinh:

0 Nam

O Nt

3. Trinh d% hoc vén:

[ Biét doc, biét viét

[ Tiéu hoc (Cép I)

(] Trung hoc co s& (Cép 1)

[J Day nghé/ Trung cip

[J Cao ding/Dai hoc

[J Trén Pai hoc

LDKRAC (XI0 HEU FO) v e e
4. Nghé nghiép:

[1Noi trg/Lao dong tu do

[T Nghi huu

[J Sinh vién

[0 Lam viéc tai to chirc/doanh nghiép tu nhén

00 Cén bo/Cong chire/luc lwgng Quén ddi nhan dan/Céng an nhéan dén
O KRAC (XI HEUTO) oo e,
B. PHAN CAU HOI

I. TIEP CAN DICH VU HANH CHINH



Cau 1: Ong

qua hinh thirc nao

viéc cua co quan dq
[T Qua ngudi

'Qua chinh

(Qua phuot

(Qua mang

Khac (xin

Cau 2: Ong

trong tim hiéu tho
(1= rat thap;

/Ba tim hi€u thong tin vé co quan thwe hién tha tuc hanh chinh nay
(co quan thue hién thi tuc hanh chinh nay, dia diém va ngay/ gio lam
))?

than, ban be.

quyén dia phuong (phuong, xa).

1g tien thong tin dai ching (xem ti vi, nghe dai, doc bao,..
internet.

néu rd):

)

Ba vui long cho biét danh gia ciia minh vé& mire d d& dang, thuén tién
ng tin vé dich vu hanh chinh nay?
2= thap; 3= binh thudng; 4= cao; 5= rat cao)

| 1

| 2 [ 3 [ 4 | 5 |

Chu 3: Ong
chinh nay?
(1= rat thap;

/Ba cho biét mirc d) diy dii, chinh x4c ciia thong tin vé thi tuc hanh

2= thap; 3= binh thudong; 4= cao; 5= rit cao)

v [ 2 | 3 [ 4 ] 5 |
Chu 4: Vé trang thiét bi tai noi gii quyet thu tuc hanh chinh:
- Ong/Ba cho biét dinh gid ciia minh vé mikc do¢ hién dai cia cdc trang thiét bi tai

noi lam thu tuc hal
(1 rat thap:
[

th chinh nay? ,
2= thap: 3= binh thuong; 4= cao; 5= rat cao)
| 2 | 3 | 4 | 5 |

- Ong/Bi ¢
trang thiét bi tai no
(1= rat thap;

ho biét danh gid ciia minh vé mirc dp thudn tién trong swr dung cdc
i lam thii tuc hanh chinh nay?
2= thdp; 3= binh thuong; 4= cao; 5= rat cao)

[ 1

[ | 2 3 [ 4 | 5 |

. Caus: Ong
ngoi cho lam thi t
(1= rat thap;

Ba cho biét danh gia ciia minh vé mirc dd tién nghi, thoai mai tai noi
uc hanh chinh? ,
2= thdp; 3= binh thudng; 4= cao; 5= rat cao)

| 1

Cau 6: Ong
chinh nay?
I. Rat khéng
. Khong ha
Binh thuo
Flai long
Rat hai 1o
II. THUT
Cau 7: Ong
dinh vé tha tuc ha
thu tuc)?
(1= rat thip;

U S i 5 A v )

| 2 | 3 | 1 | 5 |
/Ba cho biét mirc @9 hai long cia minh khi tiép cdn dich vu hanh
hai long
long
ng
]g - r
UC HANH CHINH

ba cho biét danh gid ciia minh vé mirc d§ cong khai dly di cic quy
nh chinh nay tai co quan hanh chinh nha nwéc (hodc noi Ong/Ba lam

= thép; 3= binh thuong; 4= cao; 5= rét cao)

l |

[ [ 2 [ 3 [ 4 ] 5 |

Cau 8: Ong
so'lam thu tuc han
(1= rat thap:

Ba cho biét danh gia ciia minh vé mirc d$ don gién, dé ké khai ctia hd
h chinh nay do co quan hanh chinh nha nuéc quy dinh?

] 1

2= thdp; 3= binh thudng; 4= cao; 5= rt cao)
| 2 I 4 | 5 |

Ciau 9:'(A)ng
chinh nay cua co q

Ba cho biét mirc d thuén tién trong quy trinh thue hién thi tuc hanh
uan hanh chinh nha nwéc?




(1= rat thap; 2= thap; 3= binh thudng; 4= cao; 5= rét cao)

1 | 2 ] 3 | 4 L5 ]

Ciau 10: Xin Ong/Ba cho biét mirc dd hai long ciia minh vé thi tuc hanh chinh
nay?

Rét khong hai long
Khong hai long
Binh thuong
Hai long
Rét hai long
L CONG CHUC GIAI QUYET THU TUC HANH CHINH CHO NGUOI
DAN
Cau 11: Ong/Ba d4anh gia nhu thé nao vé thai do giao tiép lich sw, ding muc cua
cong chire giai quyet thu tuc hanh chinh?
(1= rat thip; 2= thdp; 3= binh thuong; 4= cao; 5= rit cao) B
1 | 2 | 3 [ 4 i 5 |
Cau 12: Ong/Ba danh gia nhw thé nao vé s tin tinh, chu d4o cia cong chire giai
quyét thi tuc hanh chinh?
(1= rat thip; 2= thip; 3= binh thudng; 4= cao; 5= rét cao)
1 | 2 | 3 | 4 | 5 |
Cau 13: Ong/Ba danh gia nhw thé nao vé su ré rang, dé hiéu trong huéng din ciia
cong chirc giai quyet thi tuc hanh chinh?
(1= rét thap; 2= thap; 3= binh thudng; 4= cao; 5= rit cao) -
[ 1 T 7 1T 3 1 & T 5 ]
Ciu 14: Xin Ong/Ba cho biét mirc do hai long ctia minh vé sy phuc vu cua cong
chire giai quyet thi tuc hanh chinh nay?
1. Rit khéng hai long
2. Khong hai long
3. Binh thuong
4. Hai long
5. Rat hai long
IV. Rathai 1ongKET QUA GIAI QUYET THU TUC HANH CHINH
Cau 15: Ong/Ba danh gia nhw thé nao vé mirc do diy du, chinh xac cia thong tin
trén thid tuc hanh chinh ma Ong/Ba da nhén tir co' quan hanh chinh nha nuéc?
(1= rét thdp; 2= thap, 3= binh thudng; 4= cao; 5= rat cao)
| L | 2 | 3 | 4 | 5 |
Ciu 16: Vé thoi gian giai quyét TTHC:
- 86 lin 0ng/Ba di lai dé lam thii tuc hanh Chinh: ...coovevnvinninnnninnnnii,
- Viée tra két qua cia co quan gidgi quyét thii tuc hanh chinh cé diing hen
khong? (ddanh dau X vao 6 twong irng) -
Sém hon gidy hen Punghen | Muon hon gidy hen

LJ”IJ-“—LJJ[\J)—t

- Theo Ong/Ba vigc thoi gian gidi quyét thii tuc hanh chinh ma co quan hanh chinh
nha nwde di thuce hién cé hgp ly khong?
(1= rét khéng hop ly; 2= khéng hop 1y; 3= binh thudng; 4= hop ly; 5= rat hop ly)
l 1 | 2 3 | 4 | 5
Ciu 17: Vé chi phi ma Ong/Ba phai tra khi lam thi tuc hanh chinh:
- Khi lam thii hanh chinh, Ong/Ba cé phdi trd thém khodn chi phi nao khic ngodi

quy dinh ciia co quan hanh chinh nha nwoc khong?

0Cé

[J Khoéng

9]



Theo On
hanh chinh rnhd ny
(1= rat khoén

g/Ba khodn chi phi phai ngp khi lam tha tuc hanh chinh ma co quan
voc da thue hién co hop ly khong? )
o hop ly; 2= khong hop 1y; 3= binh thuong; 4= hop ly; 5= rat hop Iy)

| 1

2 3

|

4

5

- Trong qud
chinh nha nwoc kh
i Co

I Khéng
(Néu tra loi “cé
Céu 19)
- Mikc dé dé
nghi do co quan hi
tri phong tiép dan,
(1= rat thip;

‘o

oiai quyét phan anh, kién nghi ciia co’ quan hanh chinh nha nwéc:

trinh lam TTHC Ong/Ba cé phdn dnh, kién nghi gi voi co quan hanh
ong?

" thi tiép tuc tra loi cdc phan con lai; néu trd loi “khéng” thi chuyén sang

dang, thudn tién trong viéc sir dung cdc hinh thurc tiép nhan dnh, kién

inh chinh nha nuwée bé tri (hom thi/sé dién thoai phdn dnh, kién nghi/bé
lich tiép dan/nguoi tiéep dan....)?

2= thap; 3= binh thudng; 4= cao: 5= rit cao)

I~ l

| 2 | 3 3 | 5 |

- Xin Ong/b
co quan hanh chin
1. Rat thicu

a cho biét danh gid cia minh vé viéc gidi quyét phdn dnh, kién nghi cia

h nha nuwoc?
trach nhiém

2. Thiéu trach nhiém
3. Binh thuong
4. Trach nhiém

5. Rét trach
Cau 19: On
hanh chinh?

nhiém

g/Ba cho biét mirc d9 hai long ciia minh vé két qua giai quyét thi tuc

1. Rét khong hai long
2. Khong hai long
3. Binh thuong
4, Hai long
5. Rét hai long
V. PANH|GIA MUC PQ HAI LONG POI VOI TOAN BO QUA TRINH GIAI

QOUYET THU TU(
Cau 20: Sa

cia minh vé toan

nha nwoce?
Poi véi cip
1. Réat khon
2. Khoéng h
3. Binh thu
4. Hai long
5. Réathail

Poi voi cip
I. Rat khon
2. Khong h
3. Binh thu
4. Hai long
5. Rat hai l¢
Do6i voi cap
|. Rat khon
2. Khong h

" HANH CHINH

tat ¢a nhirng danh gia & trén, xin Ong/Ba cho biét mirc do hai long
bd qua trinh gidi quyét thi tuc hanh chinh cia co quan hanh chinh

inh

hai long
i long
ng

ng
uyén
hai long
1 long
ng

xa
hai long
i long



3. Binh thuong

4. Hai long

5. Rét hai long

VI. GQI Y CAI TIEN VIEC GIAI QUYET THU TUC HANH CHIiNH CUA CO
QUAN HANH CHINH NHA NUGC

Cau 21: bé ning cao chit lwong phuc vu nguoi din trong thoi gian tdi, theo
Ong/Ba co quan hanh chinh nha nwée giai quyét thi tuc hanh chinh cin phai quan tam
dén noi dung nao?

(Xin Ong/Bé wu tién chon 3 néi dung trong s6 cdc ndi dung diwoi day)

[J M rong céc hinh thie thong tin dé nguoi dan dé dang tiép can vai co quan hanh
chinh nha nudc vé giai quy ét thi tuc hanh chinh cu thé.

] Cai thién hé thong co sO vt chét, trang thiét bi phuc vu nguoi dan tai noi lam thu tue
hanh chinh.

O Tiép tuc don gian hoa cac thi tuc hanh chinh.

L) Tang tinh c6ng khai, minh bach trong thyc hién thu tuc hanh chinh.

[J Tang cuong Gmg dung cong nghé théng tin trong giai quyét thu tuc hanh chinh.

[J Cai thién théi d6 giao tiép, tinh than phuc vu cia cong chire dbi véi nguoi dan.

[J Néng cao nang luc giai quyet cong viéc cua cdng chirc.

[ Rt ngén thoi gian giai quyet thu tuc hanh chinh.

0 Giam phi/I¢ phi giai quyét thi tuc hanh chinh.

(1 Tiép nhén, giai quyét tdt cac phan anh, kién nghi ctia nguoi dan.

0 Khac (xin ghi cu thé)

VII. PHAN KHONG BAT BUQC
Ho va tén: .................................................................................................

XIN CHAN THANH CAM ON ONG/BA!
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